OobLWKn ycnosuA ,,NAPTHbOPCKA NMPOrPAMA*

PA3AEN I: NPEAMET

Yn.l. HacroAawmte o06WM yCnOBUA, HapWuYaHM 3a KpaTkocT “O6bwute ycnosua“, ypexpar
B3aMMOOTHOLWeHUsATa mexay “bynmHdo” EOO/, HapuyaHO no-Aosy 3a KpaTtkocT ,JocTaBumK”, cbe
cejanvuwe M agpec Ha ynpasneHue: rp. Codua, 1000, yn. “Ipad WUrHatmes” Ne 14, c¢ EaguHeH
naeHtTudukaumoHeH Kog (EMK): 121576510, n cboTBETHUTE PUINYECKM U HOPUANYECKU NNLA, AeACTBaALLM
KaTo lMapTHbopW.

Yn.2. HactosawmTe O6LWM yCNoBMA ypeKaaT B3aMMOOTHOLIEHUATA U YCA0BMATA 3@ CbTPYAHNYECTBO MEXKAY
[ocTtaBunKa 1 MapTHbOpa B pamkuTe Ha ,,llapTHbOpCcKaTa nporpama”. MapTHboOpPCKaTa nporpama npeanara
Bb3MOHOCT Ha [MapTHbOpa ga Nosy4aBa KOMWCMOHHW Bb3 OCHOBA Ha CBbpP3aHW C HerosuA npodwun
KNNEHTU U TEXHUTE aKTUBHU YCAyru.

Yn. 3 3agbaxkntentun ca 3a JoctaBumka n [MapTHbOPUTE, UMAT HEOrPaAHNYEH CPOK M OCTaBaT B CM1a, AOKATO
JoCTaBUMKBT NOAAbPKA NAPTHbOPCKAaTa Nporpama.

PA3AEN ll: AAHHU 3A JOCTABYMKA

Yn.4. NoTtpebutennte Ha ycnyrata moraT ga ce cBbpat ¢ "bynmHdo” EOO/L Ha nocoyeHuAa agpec 3a
KopecnoHAeHumA 1 TenedoH 3a KOHTAKT:

1. HaumeHoBaHwue Ha [locTtasuuKa : BYJIMH®O EOO/,
2. BY/ICTAT: 121576510
3. Cepanuiie 1 agpec Ha ynpasneHue : ya. F'pad UrHatmes Ne 14, rp. Codun

4. [aHHu 3a KopecnoHaeHumA: yn. padp WUrHatmes Ne 14, rp. Codwua, umenn:
office@bulinfo.net, TenedoH: 02 969 92 100

5. WHpopmaums 3a KOMNETEHTHU HaZ30PHUN OpraHu:
(1) Komucus 3a 3aWwuTa Ha IMYHUTE SAHHU:

Agpec: 6yn. "Mpood. LiseTaH /lazapos" Ne 2, rp. Codus
Umenn: kzld@cpdp.bg

YebcanT: www.cpdp.bg

TenedpoH: 02 9153 518

(2) Komucua 3a 3awwmTa HanoTpebuTenuTe
Agpec: rp. Codusa, MK 1000, yn. "Bpabua" Ne 1, et. 3,415

Ten.: 02 /98025 24
ropewa amHua: 0700 111 22

Yebcant: www.kzp.bg

(3) Peructpauma no 3akoHa 3a AaHbK Bbpxy gobaseHaTa ctoHocT (AAC) c Homep BG 121576510
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PA3AEN lll: YCNOBUA HA NPOTPAMATA

Yn. 5 (1). HuBaTa B nporpamara ce NPOMEHAT BeAHbK MECeYHOo, B Kpasi Ha OTYETHMA Nepmos, Bb3 OCHOBA
Ha 6poA Ha KJIMEHTUTE C aKTUBHM YC/YTK, CBbP3aHM C akayHTa Ha MapTHbopa.

(2). PazamepbT Ha KOMUCUMOHHUWTE € MOCOYEH Ha TO3M AnHK: https://bulinfo.net/partnership.

(3). I'IapTHbopr Mma npasBo Ha KOMMUCUOHHUM 3a BCUYKHN 06ABEHU YCNyrn, KOUTO KIMEHTUTE, CBBbP3aHU C
HerosmAa I'IpOd)VIJ'I, M3non3ear.

(4). KomMWCMOHHMTE ce HauucnsBaT MpPM BCAKO NAallaHe, WM3BbPLIEHO OT K/AMEHTUTE, KAKTo 3a
MbpPBOHAYaNHN NPOAaKOM, Taka M 3a NOAHOBABAHE HAa aBOHAMEHTU, JOKATO aKAYHTUTE Ha TE3U KAUEHTU
OCTaBaT CBbp3aHM ¢ [MapTHbopa. B HauyanoTo Ha BCEKM HOB Mecel, ce u3BbplwBa obobuiaBaHe Ha
HAYUCNEHNTE KOMUCUOHHW.

(5). He ce n3nnawatT KOMUCUOHHM 33 YCAYTU, AKTUBUPAHWN ANPEKTHO B OCHOBHMA MNAPTHLOPCKM aKayHT Ha
MapTHbOpa.

(6). MapTHLOPCKUAT aKayHT OCUTYPABA MbJIEH AOCTbIM 338 KOHTPOJ U YNpaBAeHNe Ha KJANEHTCKU akayHTy.
3a fa 6baaT KaMeHTUTe gobaBeHM KbM MapTHbOPCKaTa nporpama, Te TpabBa Aa M3NPaTAT NOKaHa npes
CBOA NaHen o umelina Ha MapTHbopa.

(7). KnueHTbT MMa nNpaBo Aa Mpekpaty AocTbrna Ha [apTHbOpa MO BCAKO Bpeme, KaTo npemaxHe
KOHTaKTHaTa nHbopmaumsa Ha lMapTHbOpa OT aKayHTa CM MM OTMPaBM 3anuTBaHe Kbm [locTaBuMKa 3a
cbaencteMe. B cnyyalh Ha npeKkpaTABaHe Ha AO0CTbNa, HauyMCNABAHETO Ha 6bAelly KOMUCUOHHMU ce
npeycraHoBssBa.

(8). MuHMMmanHaTa cyma 3a u3nnauiaHe Ha KOMUCUMOHHM e 100 nB. AKO KbM Kpaa Ha TeKylius mecel,
KOMMWCMOHHUTE HE AOCTUraT Tasm Cyma, Te Ce HATPynBeaT 3a c/aeBalLnAa mecel,

(9). KommcmnoHHMTE ce M3NnaLWaT cieq M3aaBaHeTo Ha ¢aKTypa OT cTpaHa Ha [apTHbopa Bb3 OCHOBA Ha
MeCceyYHWsA OTYET 3a reHepmpaHuTe nevanbu.

PA3QEN IV: YYACTUE

Yn.6 (1). BcAko ¢pu3MUECKO MAM IOPUAMYECKO NULE, KOETO Kelae Aa ce BKAouYM B MMapTHbOpCKaTa
nporpama (HapuyaHo no-gony "MapTHbop"), TPA6Ba Aa OTroBaps Ha CneagHUTE U3UCKBAHUA:

e [la npuTerkaBa NpaBoCnoOCOB6HOCT 3a y4acTUE M CKIOYBAHE HA AOrOBOPM.

® 3a svua nog 18 roguHu e Heobxoammo pa 6bae npencTaBeHa MNOMb/JAHEHA M NognNMcaHa
OeKnapauua oT poauTeN UAMU HACTOMHUK

e [la pasnosiara ¢ akTMBeH npodua, KOMTo Aa bbae cBbpP3aH ¢ MapTHbOPCKaTa Nporpama.

e [la npuneme mn ce Cbrnacn C HacroAawuTe 06LLI,M ycnosuAa, KakKTo U C BCUYKKM nocseaBauin
adKTya/n3aumm n USMeHeHuA.

(2). 3a yuactme B MapTHbOPCKaTa Nporpama e HeobxoAMMO Aa ce NoMbAHN GOPMYAAP 33 perncTpaums,
npeaoctaBeH oT JloctaBumKka. [OCTaBYMKDBT CU 3ana3Ba NPaBOTO A4a NPOBEPU U 0406pKU MAN OTXBBPAK
BCAIKAQ perucTpauuMs no cBosA npeueHka. B cayuyalt Ha ogobpeHue, MapTHbOPBT MOJyYaBa LOCTLM A0
nnatdopmara.
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(3). NapTHLOPBT MMa NPaBO Aa M3MN0/3Ba NPESOCTaBEHUTE PEKJAaMHU MaTepuanu U UHCTPYMEHTU 3a
NPOMOTUPaHe Ha ycayruTe/npoayKkTute Ha JJocTaBYMKA B CbOTBETCTBME C YCIOBUATA HA Nporpamara.

(4). NapTHLOP®BT ce 3a4b/KaBa A4a CNa3Ba BCUYKN NPUIOKMMU 3aKOHW, PETIAMEHTU U €TUYHN HOPMU NPK
yyacTueTo cuv B MapTHbOPCKAaTa Nporpama.

(5). MapTHLOPBT HOCKM OTrOBOPHOCT 3a TOYHOCTTA W [AOCTOBEPHOCTTa Ha MPeAoCTaBeHUTe AaHHM,
BK/IIOUYUTENHO AaHHW 33 KOHTAKT 1 6aHKOBM AaHHM 33 U3NAaLLaHe Ha KOMUCUOHHN.

Yn. 7 (1). AocTaBUMKBT MMa NpaBo Aa U3MeEHA U AoMnbaBa HacTosawmTe O6LLUM ycnoBuMA, KaTo yBea0oMsBa
MapTHbOpPa 3a NPOMEHMUTE NO MMEN UK Ypes3 nnaTpopmara.

(2). OocTaBuMKBLT MOXKe MO BCAKO Bpeme ga oTcTpaHu MapTHbopa oT MMapTHbOpCKaTa nporpama npu
HapyLeHWe Ha HacToAwmTe OBy yCI0BUA UAW NPU A0Ka3aHO HENPABOMEPHO NoBeAeHME.

(3). ocTaBUMKBT He HOCK OTFOBOPHOCT 33 AeMcTBMATA Ha MapTHbOPA, M3BBLPLIEHM M3BBH PaMKUTE Ha
MapTHbOPCKaTa Nporpama.

Yn.8 (1). MapTHbOPBT MOXKe Aa NpeKpaTh yyacTmeTo cu B MNapTHbOPCKaTa nporpama no BCAKO Bpeme ypes
NMCMEHO yBegomnaeHue Ao [ocrasumka.

(2). AocTaBuMKbT c 3ana3Ba NPaBOTO Aa NPeKpaTH AocTbna Ha MapTHbopa Ao MNapTHbOPCKaTa Nporpama
npu HecnaseaHe Ha O6LwMTe YC0BMA, C KOETO aBTOMATUUYHO Ce NPEKPATABAT BCUYKM NPaBa M 3a4b/IKEHUA
No HACTOALLUA AOroBOP.

Yn.9. MNapTHbOPBT MOXKE Aa U3N0JI3Ba UMETO M TbProBcKaTa MmapkKa Ha Bulinfo.net B peknamHu maTtepuanm
CaMo C NpeaBapuTesHO Cbracme OT JJoCTaBuYMKa U HAMA NPaBO A3 NPaBM CPAaBHEHUA C APYTY KOMMAHUU
UNn TexHnTe ycnyrmu, HUTo ga 321enocrtasA ﬂ,OCTaBLIVIKa, Herosute NapTHbOPU UNN KOHKYPEHTU.

Yn.10. B cnyyait Ha HapyleHWe Ha HactoawmTe O6WM ycnoBua oT cTpaHa Ha MapTHbopa, MAKW Npu
npuYnHABaHE Ha BpeaM Ha npasaTa M MHTepecuTe Ha [locTaBumKa, Herosute MapTHLOPU UAU KANEHTH,
MapTHLOPBT Ab/AKM 0be3weTeHne 3a BCUUKM MOHECEHW LLETU M e 334b/IKEeH A3 BbPHE NOoJy4YeHOoTOo
Bb3HarpaxkaeHne no NapTHbOPCKaTa nporpama.

Yn. 11. Bcekun MapTHbOP € OTFOBOPEH 3a AeNCTBUATA U 6e34eNCTBUATA CU M HOCU OTTOBOPHOCT 3@ BCUYKM
Bpeaun, NPUYNHEHU Ha KNUEHTU NN TPETU NNLLa. ﬂ,OCTaBLWIK'bT He HOCU OTFrOBOPHOCT 3a TaKMBa LWeTHn.

Yn. 12. NapTHLOPBT ce 3agb/mkaBa Aa ocsoboan [locTaBumMKa OT OTroBOPHOCT M Aa ro obesuleTy 3a
CcbaebHM NCKOBE MAKM APYrK MPETEHLMU OT TPETU ANLA, HE3aBUCUMO Aa/iIM Te Ca OCHOBATE/IHU UM He.
Ta3un OTrOBOPHOCT BK/KOYBA, HO He ce orpaHu4yaBa Ao:

12.1. Hensnb/HeHME Ha 3aabaKeHMaTa no O6LKTe ycnoBus;

12.2. HapywaBaHe Ha aBTOPCKMU M CPOLHM NPaBa UM APYrU NPaBa BbPXy MHTE/eKTyaHaTa COBCTBEHOCT.

PA3AEN VI: MPEKPATABAHE



Yn. 13 (1). NapTHLOPDBT MOXKe Aa NPEKpPaTM Y4aCcTUETO CM B NAPTHbOPCKATA NPOrpama rno BCAKO BPEME,
KaTo NpefocTaBu NMCMEHO yBegomMmaeHue Ao [locTaBumKa. YBeAOMAEHUETO MOXKe Aa 6bae nsnpateHo no
nmenn nam ypes naatdopmarta Ha Jocrasumka.

(2). OocTaBuMKbBT cM 3aMa3Ba NPaABOTO A3 NPeKpPaTh yyacTmeTo Ha MapTHbopa B NporpamaTta He3abaBHO B
cnegHUTe ciyyam:

e [lpu HapylweHWe Ha HacToAwmMTe O6LM YyCNOBMA MU HA NPUIOKUMOTO 3aKOHOAATENCTBO.

e B cnyyaii Ha 3n0ynoTpeba ¢ ycAyrnTe Ha XOCTUHI KOMNAHWATA UKW HEMPAaBOMEPHO NoBegeHne
OT CTpaHa Ha MNapTHbopa.

e [lpu pa3npocTpaHeHMEe Ha HEBEPHA NN NoABeXxAalla MHPOPMaLMA OTHOCHO YCAYTrUTe Ha
JocTtaBumkKa.

e Ao MapTHbOPBT YPOHBaA NPECTMKA U 06POTO MMe Ha [ocTaBYMKa UK HEFrOBMTE NAPTHLOPMU.

(3) Cnepn npekpaTtaBaHe Ha y4acTMETO B Nporpamara, MapTHbOPBLT HE MOXe Aa M3M0/13Ba UMETO, /IOrOTO
WM TbPTrOBCKMTE MapKM Ha [l0CTaBUMKa U € A/TbXKEH [1a CMPe BCAKAKBa peKknama U MapKeTUHT, CBbpP3aHu
C XOCTUHT YCIYrUTe Ha KomMnaHuaTa.

(4) NapTHLOP®T ce 3aab/KaBa Aa obesleT [locTaBuMKa 3a BCUUKU LLETU, MPOU3TUYALLM OT AEUCTBUA UK
6e34eincTBUs, CBBP3AHN C HEFOBOTO Y4acTUe B NAPTHbOPCKATa NPorpama, 40opu caeq NpekpaTaABaHeTo.

PA3AEN VII: BALLNTA HA TUYHUTE AAHHU

Yn. 14 [locTaBYUMKBT Npuiara MepKu 3a 3alumTa Ha IMYHKUTE AaHHU Ha MoTpebutens cbrnacHo PernameHT
(EC) 2016/679 (GDPR) v 3aKoHa 3a 3aliMTa Ha IMYHUTE AaHHW.

(1) OoctaBumKkbT e nybaukysan uMHPopmauuma 3a KaTeropuute obpaboTBaHW AaHHU M UENUTe Ha
obpaboTka B lMonnTMKaTa 3a NOBEPMUTENHOCT, AOCTbMNHA Ha yebcaiita my: https://bulinfo.net/privacy. C
npuemaHeTto Ha O6wmTe ycnosus MNoTpebutenaT Aeknapmpa, Ye e 3ano3HaT ¢ Tasn MHbopmaLma.

(2) Npn npepocTaBsaHe Ha ycnyraTa, [LOCTaBUMKBT 4EACTBA Camo Cnopes YKasaHuATa Ha MNoTpebuTens, B
PaMKWUTE Ha Bb3MOMHMA MY KOHTPO/ BbpXy AWYHWUTE AaHHM, KouTo loTpebutensT obpaboTBa upes
Ycnyrata. [JoCTaBYMKBLT He yyacTBa B MPOLECUTE MO pellaBaHe Ha NpPaBHMTE OCHOBAHWA W LEAU Ha
06paboTKaTa, KAaKTO M 3awuTaTa Ha Te3M [JaHHW, OCBEH 3a OcuUrypsaBaHe Ha HeobxogumuTe
bYHKLUMOHANHOCTK Ha ycayraTa. Nopagu ToBa, [OCTaBUMKBT HE HOCKU OTFOBOPHOCT 3@ CbAbPKAHMETO U
NIMYHUTE [OaHHKW, KouTo [loTpebuTenat cbxpaHsBa wauM obpaboTBa B NPeAoOCTaBEHOTO BMPTYaNHO
NPOCTPaHCTBO.

(3) B cnyyait ye [locTaBumnKbT 6bae yBeaoMAeH OT KOMMETEHTEH OpraH WaK Apyra CTPaHa 3a He3aKOHHO
CbAbprKaHMe, Non3saHo ot MoTpebutens, To MMa NPaBo 4a OrpaHNYKM A40CTbNa A0 TOBA CbAbpiKaHue 6e3
[la HapyLaBa CUTypPHOCTTa Ha OCTaHanaTa MHpopmaums.

(4) No cbobparkeHus 3a CUrypHOCT, BCAKa MHbopMaLma we 6bae nsnpaliaHa Ha e-mail agpeca, nocoyeH
npv peructpaumnTa Ha MoTtpebutens.

PA3AEN VIII: HENPEOAO/TMMA CUNA

Yn. 15 (1) BK/IlOYBA CbOUTMA M 0BCTOATENCTBA M3BBH KOHTPO/1a Ha CTPAaHUTE, KOUTO BB3MNPENATCTBAT
M3NBJIHEHNETO Ha 3a4b/IXKEHUATA NO A0rosopa. TakuBa cbbUTUA MoraT Aa BKIKOYBAT NpeKbCBaHUA B
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MpeXKaTa, eJ'IeKTDOCHa6,£I,ﬂBaHeTO WM UHTEPHET CBBbP3aHOCTTa, MacoBU KM6epaTaKM, npupoaHu
GE,D,CTBVIﬂ, CTa4yKkH, ennaemmun, NnpaBsuUTeNCTBEHN MEPKU U APYTU I'IO,D,O6HVI obcToaTencrsa.

(2). Npu Bb3HMKBaHe Ha CbBUTUE Ha HeMPeoA0/IMMa CUNA, 3acerHaTarta CTpaHa He ce cuMTa 3a HensnpasHa
B M3MNbJHEHNETO Ha A0roBOPa U He HOCK OTTOBOPHOCT 3a 3a6aBAHe UAN HEUCMbHEHWUE, CTUTa NPUYMHaTa
[la e CBbP3aHa C HaCTbNUAOTO CbbUTUE. CPOKBLT 33 U3MbJHEHWNE Ha 3aCerHaTuTe 3a4b/IKEHUA Ce YAb/XKaBa
CbpasmMepHO Ha nepvoda Ha Bb3AEWCTBME OT HempeoaosMmarta cuna. Tasu Knaysa obaye He
ocBo60rKAaBa OT 3a4b/IKEHMETO 3a MallaHe Ha Beye Ab/BKUMMN CyMU.

(3). AKo cbBbUTMETO Ha HENPEOA0ANMA CMNA NPOABLAXKM nosede oT 30 AHW, KOATO M @ € OT CTPaHUTE MOXKe
03 NpeKpaTn 40orosopa, Kato M3npaTtu yseaomaeHne A0 3acerHartata cTpaHa. lNpeKkpatABaHeTo BAM3a B
cuna cneg, MMHUMYM 7 OHM OT AaTaTa Ha M3npawaHe Ha yBeAOMAEHMEeTO, M AO0roBOpbT Ce cYMTa 3a
npekpaTeH KbmM NOcoYeHaTa AaTa.

PA3AEN XII: Apyru ychoBus

Yn. 24 (1). NoTpebuTtena 6e38b3mesaHO OTCTbNBA Ha JJOCTaBYMKa HEU3KAOUNTENIHOTO NPaBo Aa U3MN0A3Ba
dMPMEHOTO My HaMMeHOBaHME U/MNN TbProBCKa MapKa B CMMCbK C KavMeHTM nybavKyBaH B caliTa Ha
JocTaBuMKa 1 KaTo 4acT OT MapKETUHIOBM MaTepuanm Ha [locTaBunkKa.

(2). CTpaHVITE MOraT ga AOroBapAT HOBW YC/I0OBUA, USMEHEHUA U JONDbAHEHUA KbM To3m [orosop, no
B3aMMHO Cbrl/1acue U3pa3eHo B NMCMeEHa d)opN\a.

(3). CTpaHuTe ce cbrnacasart, Ye eBEHTya/IHa HeAEeWCTBUTENHOCT Ha HAKOA OT pasnopenbdbute Ha To3u
[lOroBOp HAMA 43 BOAM A0 HeAeWCTBUTETHOCT Ha Leans Aorosop.

(4). 3a HeypeaeHUTe B TO3U AOrOBOP BBLMNPOCK Ce Npuara AencTsauloTo 6barapcko 3aKoHOAaTeNCTBO.

(5). B cnyyait Ha cnop cTpaHuTe Le NON0XaT BCUYKU YCUAUA 33 HErOBOTO M3BbHCHAEOHO paspellaBaHe B
Hal-KpaTbK CPOK Ypes NPeroBopu Mexay HagiexKHuTe npeacTaBuUTeNn Ha ABeTe APYHKecTBa.

(6). CTpaHVITe e pewaBaTt Bb3HUKHA/IN NOMeX Yy MM cnopoBe OTHOCHO U3NBbJIHEHNETO Ha A0rosopa no
B3aMMHO Cnopa3symeHune, a Npn HENOCTUINAHE Ha Cblrlacue- npes KOMNETeHTHNA CbA B rpang COd)MFI



